. New Ul FAQ #30
RALS How do | change RALS to display 24-hour time

format — for myself or for other Operators?

To change MY Time Format:

1. Click name in the top right to display the drop-down menu. Select Preferences.

Logout

‘ Change Password

View Operator Details

Preferences

Send feedback

2. Inthe sub menu, click on the line below ‘Time Format’ to activate the drop-down
menu.

Use Cultural Default

[ Include Deactivated Records in Filters

Q_ System Institution Filter

3. Select ‘24 Hour’ and SAVE.

Use Cultural Default

12 Hour

24 Hour

[ Include Deactivated Records in Filters

CANCEL SAVE
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RALS

To change an Operator’s Time Format with RALS login permissions:

1. Select the desired Operator.

ACTIVE =/ * = | NAME

v _ RALS Operator

"

2. Edit 7 selected Operator to see the Operator’s Details.

Operators / RALS Operator (ICES)
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General

RALS Operator

3. Scroll down in the General section to ‘Time Format.’
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Systemn Default

Operator Culture

[] Access All Institutions
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4. Click line below ‘Time Format’ to activate the drop-down menu. Select ‘24 Hour’
and SAVE.
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CANCEL SAVE
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