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Statuses are used to display the health of RALS components and processes. 
Statuses are available for the following RALS components and processes: 
 

 

 
 
On the Navigation Panel, click  Dashboard and select Statuses. 
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Status Health  
Each status will display one of the following health indicators: 
 

 
 
When In Error, or Not Running, a Message field is provided to clarify why the 
service is not executing successfully: 
 

 
 
1. Messages from the Outbound Service occur when:  

• A result is unable to update, the message will indicate which Result Number.  
• One or more results fail to upload.  

2. Messages from the Inbound Service occur when:  
• No messages have been received in the expected timeframe. 
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To Set up a More Specific View: 
1. Filter on the Name column, select preferred components for the view,  

and click APPLY. 
 

 
 
2. Save the View as a My View for future reference as a new view.  It will then be 

listed under “My Views.” 
 

 
 

How to set up a widget for My Status View on the Dashboard:  
Please refer to FAQ #2 on rals.com titled: How do I set up my dashboard? 
 

 


