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RALS supports uploading and sending device Firmware files for supported devices and 
epoc eVAD files in the Device Files menu. The device files will come from the device 
manufacturer and are used to update the device firmware or an epoc’s eVAD file.  

Once the file is received, for example via the vendor’s online directory, it should be saved 
to a local folder on a computer in order to complete the two steps of sending the file to 
the device from RALS: 

1. Adding the file to RALS and  
2. Setting up a schedule to send the file to the device 
 

To add a device file: 
 

1. Navigate to the Device Files page: 
 

 
 

2. Click the add button in the upper right corner 
3. Select the desired Device File Type from the dropdown menu  
4. Click the File* option.  This will open a dialogue box.  Select the file from the device 

manufacturer that was saved to your local computer. For Example:  

               



 

New UI FAQ #24 
How do I update my device Firmware  

or epoc eVAD file? 
 

© 2022 Abbott. All rights reserved. All trademarks referenced are trademarks of either the Abbott group of 
companies or their respective owners. COL-18083 Rev. 1.0 12/2022. 

2 

 

5. Click “Save” to Continue.  Note: Device files can only be added for device types that 
are enabled in the RALS system and for devices that support device file updates. 

6. The device file will now display on the Device Files data table 
 

To schedule the update: 

1. Navigate to Device Files 
2. Select the device file row in the Device Files Data table, right click, and select Add 

Schedule: 
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3. Complete the required fields, including 
a. Institutions 
b. Locations of the devices you want to receive the file 
c. Date Range 

i. A start date for the schedule is required and can be in the future 
ii. Daily start and end times are not required 

d. Click save to complete the Schedule and you will see a summary of the 
schedule. For example: 

                

 
e. Device files will be uploaded to the device when they are connected to RALS 

during the scheduled period. 

 


